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For more information go to
netcall.com/platform/low-code/

Seven
ways

The typical customer onboarding 
process is plodding, manual and 
inefficient.

You need to capture data from the 
customer, process it, check it with 
third parties and file it. You end up 
playing data ping-pong – 
extracting and porting data 
between Excel docs, CRMs and 
external databases.

With low-code you can tie all of 
these systems together in an app 
so that data flows from A to B, 
securely and with no manual 
intervention.

   FIND OUT HOW

Build customer
portals  

Use cases 02

Use cases 01

Digital transformation
just got a whole lot easier

low-code can help you improve CX

Customer portals have become 
the cornerstone of great 
customer service.

But creating them can be a 
challenge. Your customers expect 
an intuitive, personalised and 
adaptive user interface.

With low-code can you design and 
brand your customer portal to your 
exact needs. And integrate with 
the systems that support your 
portal. 

   FIND OUT HOW

Request management can 
make or break a great CX.

Most companies are using 
multiple disconnected 
systems and rely on fiddly, 
manual processes. Constant 
rekeying means data is often 
entered incorrectly.

With low-code you can build 
the request management 
process uniquely suited to 
your needs, then iterate
and finesse as often as you 
need to.

   FIND OUT HOW 

   Accelerate
customer
   onboarding

Use cases 03

   Improve request
     management

4Build
   a CRM
 dashboard

Use cases 04

A well-designed CRM dashboard 
allows users to see performance 
instantly.

But this isn’t the case when you 
work manually. Instead, you’re 
combing through a spreadsheet 
line by line, matching up contacts 
with opportunities, and struggling 
to find out what happened with 
certain leads.

With low-code you can create a 
CRM dashboard which means 
Sales and Marketing can easily log 
every event in one or two clicks, 
even on mobile. And you can see 
all your CRM data in one place.

   FIND OUT HOW

5 Most businesses – including many large 
enterprises – run their order management 
with spreadsheets. 

They’re flexible but basic, and when you’re 
dealing with masses of orders at scale, 
basic just won’t cut it.

With low-code, you can import all your data 
automatically, set rules, and eliminate 
manual errors. So you can manage orders 
more efficiently by automating the process.

   FIND OUT HOW

Use cases 05

   Improve order
    management
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Use cases 06

Customers want to be able 
to submit their case, receive 
immediate acknowledgment 

and get a swift 
resolution in a 

matter of days.

Unfortunately, far too many 
businesses are operating 
with a broken case 
management system that 
delivers none of the above.

With low-code, you can 
improve CX by automating 
the process and keeping 
customers in the loop with 
automated email/SMS 
updates.

   FIND OUT HOW

7 Use cases 07

Our low-code solution – 
Liberty Create – differs from 
typical low-code solutions as 
it’s designed for citizen 
developers and 
professionals. 

That means you can bring IT 
and customer-focused 
teams together to 
collaborate on applications. 
Essentially, the people who 
understand customers use 
their expertise to create
new and improved 
workflows, while IT finishes 
the job by making sure 
everything is secure, 
compliant and 
up-to-standard.

This collaboration leads to 
better, truly customer-centric 
solutions that can be built in 
half the time (or less). It also 
liberates IT people to focus 
on bigger, more important 
projects. 

And this is just the start.

Our flavour
   of low-code

Case
   management
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Every business is talking about the 
importance of a great customer experience. 
So why are so few organisations actually 
delivering on these claims? It’s not down to 
lack of will. 

It demands significant change and that 
doesn’t happen overnight. Traditionally, this 
meant launching some form of digital 
transformation program. A huge, disruptive, 
expensive and timeconsuming initiative.

Low-code offers another option. Unlike 
traditional digital transformation, it’s fast, 
cost-effective and non-disruptive. It doesn’t 
demand an overhaul of your operations.

Instead, it enhances and 
improves the systems and 
processes you have in place. 

Low-code powered 
transformations can be broken 
down into dozens of individual 
process improvements. Instances 
where old, manual, broken 
workflows are replaced with new, 
slick, automated processes.

This infographic is about these moments 
– the individual applications of low-code
that add up to huge, sweeping change.

Here are 7 ways low-code can help you improve CX.

   Unify contact
    centre channels

Channel proliferation should be a 
good thing for customer-
obsessed businesses. 

You’ve never had more 
opportunities to impress customers 
by meeting them where they are.

With low-code you can bring all 
your channels together in one 
centralised platform which lets data 
flow seamlessly between systems.

 FIND OUT HOW
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