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Liberty Connect
Feature sheet

Integrated conversational messaging 

Liberty Connect is our conversational messaging 
solution for engaging and assisting customers to 
create memorable CX. It integrates with a selection 
of third party business systems, often allowing 
exchange of data to support more effective CX. 

Connect also makes web services APIs available for 
custom integrations. 

When integrated with Liberty Converse, you can 
use the Liberty Platform CX automation capabilities, 
allowing you to intelligently expand capacity and 
availability through quickly deployed custom 
self-service options. 

Connect back office systems into 
your digital CX efforts 

Enable more effective automated 
self-services  

Reduce the friction between 
customer requests and your 
internal systems

Close the gap between customer 
requests and your back-end systems 
data with chat-bot automation

Benefits at a glance:

Good CX relies on your systems and processes 
supporting every engagement 

Customer experience (CX) expectations are changing 
at pace. Your audience is a complex mix of digital 
natives and online newcomers. Their expectations 
are often driven by needs and experiences that are 
nothing to do with your organisation. 

Your systems and processes have to keep up. While 
data and expertise already exist in your organisation, 
so do the silos that make it difficult to access them. 

If your CX ambitions are to be met, your digital 
engagements need to integrate with your existing 
systems and processes. 
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Liberty Create interfaces  
(our low-code solution)  

Web services APIs 

Omnichannel payments 
coming in 2021

Co-browsing coming in 2021

Liberty RPA robot interfaces 
(our robotic process 
automation solution) coming 
in 2021  

The Liberty Advantage

Exceed your CX ambitions

Once you deploy Liberty Connect, you open new CX 
opportunities through omnichannel contact centre 
management in Liberty Converse, and intelligent 
automation in Liberty Create and Liberty RPA. 

You can transform your omnichannel engagement 
and digital process infrastructure with minimal risk by 
automating processes quickly and easily to further 
reduce the friction between your processes and 
customer expectations.

Features at a glance:

Talk to us.

Contact us today for a demo visit
netcall.com

Or call us on 0330 333 6100 and say 
“Transforming Engagement”
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