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Unlocking Intelligent 
Automation for Rail 
& Transportation



Are your digital transformation 
efforts grinding to a halt? If so, 
you’re not alone. 
Rail and Transport sector goals should be 
simple: get the right things in the right place, 
at the right time. Safely and predictably, 
every time. 

But meeting the ever-changing needs of 
passengers, customers and staff is tricky. 
And the drive to enhance your infrastructure 
can leave core systems groaning under 
the pressure.

Today, it’s about finding smart ways to 
connect data, adapt to passenger demands 
and rapidly change processes to cope with 
incidents and exceptions.

Netcall’s Liberty Platform can help — so you 
move faster, take control and stay compliant.

Take charge of your 
digital journey        

Wave goodbye to siloed systems.
Say Hello to Netcall.



Take charge of your
digital journey

    The 
digital challenge

Minor incidents can cause major 
disruption.
Running, maintaining and developing your 
transport infrastructure is complex. Big systems 
manage a vast number of activities and 
interdependencies. And critical data can get lost 
in spreadsheets and emailed documents.

By failing to harness this data, you risk hold-ups, 
faults, staff delays, health and safety incidents and 
even security exposure.

With intelligent automation, you make data work 
better for you. You’ll improve safety, strengthen 
compliance and drive smooth-running operations. 
All while getting rid of paper and spreadsheets.



Power up with the 
Liberty Platform

Low-code and robotic process 
automation (RPA) tools enable you 
to automate processes, integrate 
systems and transform customer 
experience, fast.

Liberty Create lets you create enterprise-grade 
applications, simply and quickly. Our low-code 
solution allows you to connect core systems, 
with minimal disruption. And you’ll use the 
resources you already have.

Do more with less and create better solutions 
that drive productivity, simplify compliance and 
reduce cost.

Liberty RPA is AI-powered robotic process 
automation. It’s fast cost-effective and low-
risk — and the ideal way to access data by 
integrating legacy systems.

It does the hard work so you don’t have to. 

https://www.netcall.com/platform/low-code/
https://www.netcall.com/platform/robotic-process-automation/


Power up with the
Liberty Platform

Intelligent automation
works for YOU

Reimagine digital for your business

Together, low-code plus RPA = intelligent automation. 

Here are some of the ways you can use Intelligent 
Automation to power up your digital transformation...

Accelerate app development 

Low-code brings citizen developers and IT experts 
together to speed up development. Business users 
build 80% of the app, then hand it over to IT to meet 
technical and security standards — in days, not months.

Control workflows and alerts

Capture incidents and exceptions in real-time. 
Pre-defined resolution paths ensure tasks/cases are 
assigned to the right person. Use this data to drive 
other activities — or to trigger alerts or change task 
priority from other systems.

Switch to efficient processes

Swap manual paper-based processes for online. 
And create new, more efficient ways for passengers 
and staff to access the information they need. The 
upshot? Reduced risk, higher productivity and less 
disruption.



Shatter data silos

Bridge systems gaps for a single version of the truth. Simple 
integration removes the need to re-key information — giving 
you a unified view of all activity.

Streamline employee, customer and passenger 
experience

Answer queries on first contact, from any channel. Let 
agents see the information they need in one place — with 
detailed conversation threads for context. Customise call 
routing to match enquiries to the right person from 

the start.

Manage compliance

Build robust compliance processes quickly. Capture 
incidents, manage workflows and ensure data privacy and 
security. Take the pain out of regular checks and maintain 
full audit trails.

Whatever the challenge, we give you the tools you need to 
make big changes, fast.

“Netcall really pulled out all the stops to 
help us meet our deadlines. The whole 
project team were completely commited 
and we have built a great supplier 
relationship. It was a real achievement 
to deploy everything in 5 weeks.”
Nara Burne, Business Change Manager 
CX East Midlands Railway



Empower people from IT and business units to 
work together.

Give them the tools and backing they need to deliver the digital 
solutions they need – in weeks, not years.

Increase capability and capacity, using the resources you have. 

No need for shadow IT. No more fruitless requests for systems 
changes. 

With the Liberty Platform, non-developers can build, test and 
launch applications – without writing code.

It’s about getting ‘business users’, who really understand the needs 
of the process, to design them so they are better to work with.

Unify the
   best minds

“Network Rail is going through a 
modernisation programme where we’re 
looking to revamp and reconstruct 
many of the processes we do to make 
them much, much more efficient. And 
automation is a key part of that.”

Anand Patel, Head of Technology and Innovation



Developing a bespoke Land & Consent Application, 
using Liberty Create.

Building a digital RAMS works approval system 
in low-code.

Enriching customer journeys using 
Liberty Converse and Connect to enable 
agents to seamlessly deal with web chat 
and voice calls.

Who we
    work with

https://www.netcall.com/resources/east-midlands-railway-enrich-their-customer-journey/
https://www.netcall.com/resources/network-rail-land-consent-application/
https://www.netcall.com/resources/digital-rams-approval-system-network-rail/


TAKE A  DEEPER D IVE

Contact us today for a demo visit www.netcall.com/demo
Or call us on 033 0333 6100 and say “Unlock automation”
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T a k e  c h a r g e  o f  y o u r  d i g i t a l  j o u r n e y 
w i t h  i n t e l l i g e n t  a u t o m a t i o n

https://www.netcall.com/intelligent-automation/
https://www.netcall.com/demo/
https://www.netcall.com
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