
Benefits at a glance

✓	 Real-time visibility of all patient surveys and  
 their progress 

✓	 Flexibility to create surveys by department or  
 procedure

✓	 Patients complete the survey at home with a  
 reassuring progress indicator

✓	 Appointment maximisation, every patient is  
 checked before they arrive 

✓	 Clinicians time is maximised to assess and   
 evaluate any areas of concern 

✓	 Eliminate print costs and save time from   
 rekeying data  

✓	 Standardised clinical approach with   
 centralised  quality improvement 

✓	 Rapid updates for any unexpected event,   
 local or national conditions 

✓	 Save and return improving a patient’s   
 compliance

Patient Hub Survey 
Feature Sheet

Surveys: Pre or Post-appointment
Capture patient attendance information digitally, 
save clinical time and deliver a great patient experience

‘Inability to complete’ wastes 
appointments
High waiting list numbers put every department 
under pressure. Overdue tests or X-rays mean 
patients can’t attend a scheduled appointment, and 
often you only know this as they walk through the 
door. Last minute updates are really disruptive and 
prevent other patients from using available slots.

Added stress for patients
When a patient is asked to return home 
unexpectedly without treatment due to a missing 
requirement, it causes stress. The hospital also 
has the added administration of arranging the next 
suitable date.

Saving clinical time 
To maintain patient safety, clinicians need to 
complete long paper forms. It’s not easy with 
anxious patients and non-stop time pressure. During busy 
moments, it’s hard to notice patterns or to ask further 
questions. And rekeying the data into the PAS is a waste of 
skilled colleague time, delaying other tasks.

The Surveys feature within Patient Hub captures patient 
attendance and other information digitally.

In the comfort of their home
A relaxed patient can more easily recall answers and find 
information, say from a medicine label. Interruptions are 
inevitable, so being able to save and resume makes a 
positive difference. Automated survey reminders gently 
nudge forgetful patients.

Quality review with real-time data 
Give your clinicians time to evaluate data and prepare to 
intervene with a query. And, as circumstances change, 
adding new questions is fast and easy.

Design surveys for every need
Whatever the need, for admission or discharge you are 
able to design, update and review any survey. This flexibility 
supports you to focus on quality improvement at every step.
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The Patient Hub Advantage 

Transformation to deliver on your patient, staff and clinical 
goals. Patient Hub is so much more than appointment 
reminders. Yes, patients can confirm, rebook or cancel 
appointments. It integrates with your PAS, shares data with 
other solutions and improves the patient experience.

You’ll also:

• Reduce DNAs: Dramatically reduce all missed 
appointments by making it easier for patients to self-
manage their attendance.

• Cut costs: Make big savings by cutting print costs and 
going paperless.

• Improve utilisation: Redeploy resources in real-time to 
improve utilisation and reduce waiting times.

• Better service: Give your patients round-the-clock 
access to all appointment-related information, hospital 
directions and site maps.

• Safety first: Manage attendance and patient flow in 
site in real-time.

• Letter templates: Save paper, post and time with 
digital letters. Cut 99% of your letters and use no more 
than five templates, with conditional formatting to meet 
every department’s requirements. Improve quality and 
flexibility with easy, rapid, centralised control.

• Messaging: Keep your patients informed about their 
care provider via broadcast or individual messages.

Features at a glance 

✓	 Flexible data import to trigger surveys 
 via .csv, API or via the UI

✓	 Create, update or retire any survey 

✓	 Secure with two factor authentication

✓	 Tailored content with the ability to   
 download survey instructions

✓	 Flexible response options required or  
 optional fields, radio buttons, free text or  
 drop downs 

✓	 Dependent and conditional questions

Admin

✓	 Secure password   
 protected permissions

✓	 Easy to use admin   
 interface

✓	 Customisable question  
 layouts

✓	 Full reporting on every  
 survey sent

✓	 Audit of any changes   
 made

Take a deeper dive

Contact us today for a demo visit
www.netcall.com

Or email us hello@netcall.com


