
Transform interactions with patients, 
increase capacity across the trust, 
and reduce waiting lists.

Patient Hub
NHS Login approved patient engagement portal.

Key features:

Key benefits:

Waiting list validation 
Validate and reduce your waiting lists, prioritise 
patients.

Increase clinical capacity
Improve capacity and make sure clinicians are seeing 
more patients by easily reallocating appointments.

Reduce staff and postage costs
Generate savings quickly as you drastically reduce the 
number of letters being printed and posted.

Digital inclusion
Offer engagement channel of choice – SMS, email, 
portal, webchat, voice and letter.

Peri-operative surveys
Enable patients to answer detailed medical questions 
from home, assessing their theatre readiness.

Automated call backs
Empower patients to request a call back if they opt 
to rebook or cancel an appointment.

Improve patient engagement
Provide a 24/7 one-stop view of all appointment related 
information, and improve the patient experience.

Free up staff time
Enable staff to focus on value-add work by automating 
appointment management.

Integrated patient questionnaires 
Patients can complete pre-admission and discharge 
questionnaires online.

NHS Login approved 

HL7 integration with Patient Administration System
Deliver near real-time appointment information from 
the PAS via the portal and ask for a reply if required.

Take a deeper dive | Contact us today for a demo | www.netcall.com/industries/nhs-and-healthcare

2-Factor Authentication
Improve security with 2-step authentication.



A clear business case in three parts
Patient Hub delivers clear savings and improvements in three areas. 
See how your Trust can release funds to support medical care and resources.
The 2019/20 QAR* statistics

Speak to us about a personalised business case 
for your Trust today.

Take a deeper dive

Contact us today for a demo
www.netcall.com/demo

Or call us on 033 0333 6100 and say 
“Transforming Engagement”
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Make the move… to digital with 
inclusive patient access.
No patient left behind.

With Patient Hub you gain rapid cashable savings and a robust 
ROI. Test the calculations for yourself.*

Customer data shows that considerable savings are achieved.  
Using 30,000** appointments per month (360k p.a.) these are 
the calculated savings over 3 years.

* Statistics based on ©Netcall study 2022, >1,100,000  
 anonymised data points across 5 NHS organisations with  
 >325,000 calls and >36,000 call backs.

** 2018 NHS data shows 97 million appointments over 172  
 NHS equates to average per Trust of 554k p.a. or 47k p.m.

It’s powerful, easy and 
intuitive for patients to use

1. Patient Hub sends the patient an SMS or an email, asking 
them to view their appointment information. 

2. 2-factor authentication provides secure log-in. 

3. Once on the Patient Hub, they can decide to accept, 
rebook or cancel their appointment.

4. Rebooking and cancelling appointments is tailored to 
meet hospital requirements. For example; they can pick 
another available appointment on the calendar or webchat 
or call a booking agent if they prefer.

5. Patients see relevant letters, documents or surveys.

6. But, if someone has not logged in or if a patient has 
registered a post preference, they will be sent a letter.

49% DNA improvement (average)

810,000 appointments digitally managed

£867,000 postage saved

51,000 appointments reallocated

169 days Booking Advisor time freed

756 FTE days  (2.9 years) released 
not printing letters

We are already seeing the positive impact 
of this work for our patients, and the time 
staff previously spent on sending out 
appointment letters is being used to better 
support patients and make the most of 
every available appointment.

Alex Whitfield, Chief Executive at Hampshire Hospitals


