
Quality Management 
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Liberty Converse
Feature sheet

Gather and understand customer 
feedback across all your channels

Quick highlight where you need to 
intervene

Capture objective vital information 
on agent performance

Deploy transparent evaluation 
frameworks to focus on the 
important areas in your CX agenda

Benefits at a glance:

Knowledgeable, efficient and effective agents

Customer interactions are more complex than ever.  
The pressure grows on agents to be knowledgeable, 
efficient and effective in every interaction. 

Managers and agents need to constantly balance meeting 
customer expectations with maintaining knowledge and 
well-being, while also controlling service costs. 

Capturing and maintaining data for more 
effective CX is critical

Frequently capturing customer feedback and agent 
performance across sophisticated customer journeys 
is essential. It’s also best to avoid becoming intrusive 
or distracting. 

Liberty Converse Quality Management combines 
several tools including customer surveys, screen 
recording and agent evaluation mechanisms. These 
ensure that managers and agents build a clear picture 
of agent performance and any opportunities for 
support or improvement. 

Power up with the rest of the Liberty Platform

You can also add chat bots, self-service and 
conversational messaging across digital channels, 
with Liberty Connect. Or add intelligent automation 
with Liberty Create and Liberty RPA. 

Using the Liberty Platform you can:

•  Further extend your CRM platform

•  Streamline your back-office processes

•  Extend your integrations into other back office 
systems

•  Uncover wholly new channels and offerings to 
keep pace with your customers’ expectations.



Liberty Converse
Feature sheet

Customer Surveys

Agent Evaluation

Screen Recording

The Liberty Advantage

Exceed your CX ambitions

Once you deploy Liberty Converse, further opportunities
open up in the Liberty Platform - conversational
messaging and automated self-service in Liberty
Connect and intelligent automation in Liberty Create
and Liberty RPA. 

You can transform your omnichannel engagement 
and digital process infrastructure with minimal risk by 
automating processes quickly and easily to further 
reduce the friction between your processes and 
customer expectations.

Features at a glance:
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Talk to us.

Contact us today for a demo visit
netcall.com

Or call us on 0330 333 6100 and say 
“Transforming Engagement”

https://www.netcall.com
http://www.netcall.com
https://www.linkedin.com/company/1626018/
https://twitter.com/netcall/

